RAT Fault Finder

What is the fault?

Counter not funtioning
correctly

,

RAT not reporting

to Server

,

No counts on server

l

:

Can the Sena/Raven be

pinged?

Does the 12V In voltage
supply measure 12v +/- 2V

Counter on Server does
not match actual

Yes

Contact: Xooxxxxx
to service Counter

Check connectivity of Power
back to Battery source
including 7Amp line fuse.
Repair as necessary

A

Yes

Check voltage supply
to RAT = 12v +/- 2V

Are power and
connection status LED's
on Sena/Raven active

Battery Voltage Alarm

,

Ametek Serial Probe
not functioning

Check AC power
status on server

.

,

Is any Level Data getting
back to Server

Has AC Alarm
been set?

Remove power from
Sena/Raven for 30 sec
to power cycle

Record contents of
data string and
contact: xooxxxxxx

Are wire connections
from RAT Din Rail to
Probe are okay

Does the voltage supply
to devices = 12v +/- 2V

l

Can the RAT/Raven be
pinged?

Check AC power is

connected to RAT

!

What is status of
Battery Charger LED

Repair wire
connections
as necessary

Flashing Red=
Check the connection
between Charger and

Battery is okay

No LED=
Replace Battery Charger

!

=

Solid Red = Fast Charge
Flashing Green = Trickle Charge

Check 5V on Din Rail
Note: 5V line is
only active for 2 seconds
every report cycle
Contact: xxxxxxx
for time period

.

Is there 5V?

Are wire connections from
RAT Din Rail to Counter
S Check there is 3.4V +/- 0.2V

on 3.4V Output Din Rail

Repair wire

connections

as necessary
Contact: XX0000XXXXX

for RAT
replacement
Remove power from RAT

for 30 sec to power cycle

Yes
Are cable
connections to RAT
fully plugged in ?
No
Check connectivity of Power

back to Battery source
including 7Amp line fuse.

Contact: XX00XXXXXXXX

Check connectivity of Power

Check RAT is reporting

- correctly to Server
Contact:xxxxxxx

Repair as necessary fo';es?:jé ﬁaeﬁ” including 7Amp line fuse.
P Repair as necessary
Fully seat cable ¢
connections Contact:
e Repair as necessary
for Charger
replacement
¢

back to Battery source

Solid Green = Charged
Normal Operation

Contact:xxxxxxx
for RAT
replacement

Contact:xxxxxxx
for probe
replacement

Normal operation
Resumed

—
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